HNOJIUTUKA KOHOUJEHIIUAJIBHOCTHU

r. Mockga 01 Hos1Opst 2018 roma

®otorpa¢ TapacoBa Ouabra BanepseBHna (nasnee no tekcry — OB), Gmarogaput Bac 3a
MPOSIBIICHHBIA HHTEPEC K MOUM YCIIyraM M noceuieHue Moero MurepHer-caiira.

IIpenocraBnenne BaMu nepcoHanbHBIX AaHHBIX O3HauaeT O€30rOBOPOYHOE COIIacue ¢
nojoxeHussMu Hacrosimedl Ilomutukn konduaeHnuansHocTH. B ciiyuae Bamero Hecorusacust c
ycnosusimu [lonutuku koHpuneHmanbHocT, BaM creayeT HeMeIIIeHHO IPEKPaTUTh UCIIOIb30BAHHE
naHHoro MHtepHeT-caiiTa.

Hacrosimas [onnTnka KoOH(UIEHIINATBHOCTH IEPCOHATBHBIX JaHHBIX (nanee — [lomuTrka
KOH(UACHIINATHHOCTH ) ACUCTBYET B OTHOIICHUH BCeil nH(OpMaIuu, KoTopas pa3MelieHa Ha TaHHOM
Wurepuer-caiite caiite (momennoe mmsi: http://olga-tarasova.ru), a taxke KOTOPYIO BO3MOXKHO
MOJTYyYUTh O KIMEHTE BO BpPEMsl HCIONb30BaHUS MM HTepHeT-caiita, mporpaMM W TPOMYKTOB
WHuTepHer-caiira.

Hannas [onutrka KoHPUISHIIMAITBHOCTH pa3paboTaHa C MeNbI0 YKa3aHUS TMEePEUHs TaHHBIX,
KOTOpBIE MOT'YT OBITh 3alpOIIEHbI Y KIIMEHTA, a TaKke crtoco0oB 00paboTku OB 1 mHBIMU JHIIAMU
TakuXx AaHHbIX. OB o0ecrneumBaeT 0€30MacHOCTh TEPCOHANBHON WH(MOpMAIMHU, TOTy4aeMOH OT
KJIMEHTOB (TI0JIh30BATENEH YCIIyT).

B nactosmieit [Tonmutrke KOHOUICHIIMATEHOCTH TAK)KE YKa3aHBI LENH, I KOTOPBIX MOXKET
3ampammvBaThCs WM pa3rialiathCs TepcoHanmbHas wuHPOpMamus KiIueHToB. OTAeTbHBIMU
COTJIAIICHUSIMA C KJIMEHTaMH MOTYT OBITh TPEIyCMOTPEHBI HWHBIC IEIH, B KOTOPBIX MOXKET
3arpammBaThCs MW Pa3rialiaThes MepcoHabHas nHpopMmanus KiIneHToB. B Hactosmielt [Tonmutrke
KOH(QUACHIINATHHOCTH TaKXe YKa3aHbl OCHOBHBIE MEpBI TPEIOCTOPOKHOCTH, KOTOPBIE IOJKHBI
MPENNMPUHUMATECS KIUEHTAaMH JUIS TOTO, YTO OBl WX TepCOHANbHAs WHGOpMAIHs OCTaBaiach
KOH(pHICHIINATBHOM.

Hacrosmee [lonoxkenne mpumMensiercss — K wHGopMaiuu, kotopas Obuta moinydera OB B
pe3ynbTaTe UCIOoIb30BaHus KineHntamu caiira OB.

1. Hoayuaemassi W wucnojib3dyeMas HHPOPMANMs KJIHEHTOB, a TaK:Ke ILeJu ee
HCTIO0JIb30BAHUS:

Nudopmarus kmertoB cobupaercs OB B nemsix uaeHTHPHUKAINN KIHEHTa, 0()OPMIICHHS
3aKa3a, YCTAHOBJICHHS C KJIMEHTOM OOpaTHOW CBS3M, CO3/[aHUS YYETHOM 3aluch KINEHTA,
MPEOCTABICHHS KIIMEHTY JOCTYIa K EPCOHAIN3UPOBAHHBIM pecypcaM caiTa, yBeIOMIICHHS KIIMEHTa
O COCTOSIHMM 3aKa3a, oOpaOOTKHM W TOJIy4eHHS IUIaTeXel, MpPeOoCTaBICHNUs KIHEHTY HOJAEPKKH,
OCYIIECTBIICHUS TEXHUUYECKOT O YIIPABJICHUS CaliTOM, a TAaKXKe IS IPOBEICHNUS aHAIN3a U YITyYIIeHUS
paboThI; U1 MPEOCTaBICHHS KIIMEHTaM HH(POPMAITUN 00 OKa3bIBAEMBIX YCIIyraX; B MapKETHHT OBBIX
LeNsAX; B MHBIX JPYrHX LEIsIX, YKa3aHHbIX B Hacrosmed llomutuke KOH(UACHIMATBLHOCTH WIIH
YCIIOBHAX Hcnoib30BaHus yciuyr OB.

B nacrosmeit [lonuTtrke KoHOUICHIMATLHOCTH O MHGOPMAIMEH KIMEHTa TOHUMAETCs:
nepcoHanbHas UHPOPMAIHs, KOTOPYIO KIHEHT CaMOCTOsATeNbHO mpenoctasisier OB npu cozmanun
YUETHOH 3alucH, perucTpalyy u T.I., a TaKKe B mporecce ucnonszoBanus ycayr OB (OUO, nom,
aJipec SJIEKTPOHHOW MOYTHI, HOMEp Tene(oHa U Ip.); a TAKIKE aBTOMAaTHUECKH NepeJaBaeMble JaHHbIE
B TIPOLIECCE HCIIONB30BaHMS CaliTa, B TOM 4YWCIE, HO HE OrpaHMuMBasch: IP-aapec, cBeneHHs o
MOOHIIEHOM YCTPOMCTBE, C KOTOPOT'O OCYIIECTBIISIETCS IOCTYII, MHpopMarus u3 cookies, nHdopmanus
o Opaysepe (WM WHOW IporpaMMe, KOTOpasi OCYHIECTBIISET JOCTYH K IOKa3y peKjIambl), BpeMs
JOCTYTIa, aJIpec CTPAHUIIbI, Ha KOTOPOI PacloioXeH peKIIaMHbIH 010K, pedepep (aapec mpensiayen
CTPaHMIIBI) U T.1I.

[Tpu ucnonb30BaHUHM caiiTa MOXKET OBITH 3AIPOLICHA U MOJTy4eHa CIIeAYIOIIas HHPpOpMaIus:




Nudopmanus o kamente. [lpym co3maHuM  y4eTHOM 3aluMCU  W/WUIM  PETUCTPALUU
3anpairBaercss HHpopmauus o Kiuenrte, Harnpumep, 1O, non, gara poskaeHus, aapec NpoKUBaHUS,
aZipec 3JIEKTPOHHOM IOYTHI, HOMEp Tene(oHa, a TaKkKe PEeKBU3UThl OAHKOBCKOM KapThl MM MHOTO
AJIEKTPOHHOT'O CPEJCTBA IUIaTexa. Takxke MOXKET OBITh 3alpolleHa JOMOJIHUTEIbHAs UH(OpMaIus.
IIpu oTnenbHO JaHHOM COIJIACMM KJIMEHTa MOXET ObIThb MojydeHa MH(pOpMaLus O KOHTAKTHBIX
JAHHBIX KJIMeHTa (TenedoHHast U/ WK aapecHasi KHUTa, KOHTaKThl B MOOMIBHOM YCTPONCTBE).

Nudopmanuss o  mecronosokennu.  CepBUCH,  MOANCPXKHUBAIOUINE  (PYHKIIHIO
reorpauyeckoro MeCTOMNOJIOKEHUs] MOOWJIBHOIO YCTPOMCTBAa KIMEHTAa, IO3BOJIAIOT IOJIy4aThb
uHpOpMaIMI0O O MecTe (PAKTUYECKOro MECTONOJIOKEHHsI KJIMeHTa, BKIodas JaHHble GPS,
OTHpaBJIsIeMble MOOMJIBHBIM YCTPOWCTBOM.

HNudopmanus o cosepumaemMsbix onepauusix. [Ipu coepiienun onepanuil omiaTel TOBApOB
U YCJIYT, JACHEXHBIX IEpeBOJOB U IPOUYEro, coOMparoTCs AAaHHBIE O MECTE, BPEMEHH M CyMMe
COBEpUICHHBIX OIepaluii, TUIl crocoda OIUIaThl, JaHHBIE O MPOJABIE W/WJIM TOCTABIIUKE YCIYT,
OIMCAHUs MPUYMHBI COBEPILEHUSI ONEPAINH, €CIH TAKOBbIE UMEIOTCA, a TaKXKe MHYI0 WH(OPMAIHIO,
CBSI3aHHYIO C COBEPIIEHUEM YKA3aHHBIX BBIIIE ONEPALIHIA.

HNudpopmanust 0 ModuIbHOM yeTpoiicTBe. CobuparoTcs JaHHbIE 0 MOOMIIBHBIX YCTPOMCTBAax
KJIMEHTOB, TAKUE KaK MOJIEJIb MOOMIIBHOTO YCTPONCTBA, BEPCHSI ONIEPAIIIOHHOM CHCTEMBI, YHUKAJIbHBIE
UACHTU(PHUKATOPBI YCTPOMCTBA, a TAKXKE TaHHbIE O MOOMIILHOM CETH U HOMEp MOOMIILHOTO TenedoHa.
Kpowme Toro, uaearuduxarop ycrpoiictBa 1 HoMep MOOMIBHOTO TeJeOHa MOTYT OBITH IPUBSI3aHBI K
Y4ETHOU KIIMEHTA.

ITpu ucnons3zoBanuu nHpopmannn ximenra OB pykoBoxacTByercst Hactosmeit [lomuTnkoit
KoH(puaeHnnanbHoCcTH, [lonoxxennem o 3amuTe NepcoOHANBHBIX JaHHBIX KIIMEHTOB IPH UX 00paboTke,
a TaKke 3akoHoparenbcTBoM Poccntickon denepanuu.

OO6paboTka mepcOHATBHBIX JAHHBIX KIHMEHTA OCYIIECTBISIETCS Oe3 OrpaHHuYeHHs CpOKa,
J0OBIM 3aKOHHBIM CIIOCOOOM, B TOM YHCJI€ B HH(OPMAIIMOHHBIX CUCTEMaX MEPCOHANBHBIX JaHHBIX C
HCTIOJIb30BaHUEM CPEJICTB aBTOMATU3AIIMHU MITH O€3 MCIOIb30BAaHMUS TAKUX CPEJICTB.

2. TlpenocraBnenue MHGOpPMAIMKM KJINEHTOB TpeThuM smnam. OB BmpaBe mpenocTaBisTh
nH(OPMAITUIO KJIMEHTOB CBOUM a(HINPOBAHHBIM JIUIAM, a TAKXKe MMapTHEPaM U MHBIM KOMIAHHSIM,
cBs3aHHbIM ¢ OB B memsix, ykazanusix Beime. [Ipu stom addunmmpoBannsie muna OB, a Takke
CBSI3aHHBIE C HHMM  KOMIIAHMM  00s3aHBl  OpuaepxuBathcst — Hacrosmed  [lomutukum
koH(puaennnansHoctd. OB He mpenoctaBnsercst nHGOpMaNKs KIMEHTOB KOMIIAHHMSM U YaCTHBIM
Juuam, He cBs3aHHbIM ¢ OB, 3a UCKIIIOYEHNEM NIEPEUNCIIEHHBIX HIXKE CIIy4aeB.

— Kument nan Ha 310 cBoe cormacue. s mpenocraBienuss OB nHpopmanum KIMeHTOB
KOMIIAHUSIM U YaCTHBIM JIMLIAaM, He CBsi3aHHBIM ¢ OB, B TOM uncie IpyruM KIMEHTaM, 3alpaliiBacTCs
JOTIOJTHUTENIbHOE corflacue KinueHTa. KiueHT B mo6oe BpeMst MOXKET 0TO3BATh IaHHOE COrjiacue.

— Ilo TpebGoBanmiO AcHcTBYIOMEro 3aKoHOAaTenbcTBAa. OB mpenocraBisercs uHbopmarus
KJIMEHTOB B TOM CJy4yae, €CJIM IOJIydeHHe, HCIIOJIb30BAaHWE W PACKpPBITUE Takod HHGOpManuu
HEOOXOJIMMO C IIEJIbIO: * BBITIOJIHEHHS U COOJIIOICHHS ICHCTBYIOIIETO 3aKOHOIATENIhCTBA, CYAeOHBIX
pelIeHni WIM UCHOJIHEHHE 3aKOHHBIX TpPEOOBAaHMH TIOCYHApCTBEHHBIX OPraHOB; BBISBIICHUS,
MIPECEYEHMs] WJIM HWHOIO BOCHPENSATCTBOBAHUS MPECTYIUIEHUS, HAPYILIEHUS 3aKOHA, BKIHOYAs
MOIICHHUYECTBO, a TAK)KE YCTPAaHEHUS TEXHHUECKHX cO0OEB MM MpodiieM 0e30MacHOCTH; * 3aIHUTHI
npas, coocTBeHHOCTH MK Oe3onacHoctu OB, kmuentoB OB B paMkax, 10IMycKaeMbIX ASHCTBYIOIINM
3aKOHOJ1aTEeJIbCTBOM.

OB MoryT npeaocTaBisThCcs 0000IIeHHbIE 00e3TMUeHHbIe JaHHbIe KiarneHToB OB maptHepam
(Hampumep, C LEIbI0 MPOBEACHUS CTATUCTHUECKUX U UHBIX UCCIEIOBAHUN, OPraHU3alUU JI0CTaBKH,
NPUBJICUEHHS TOIPAIYMKOB M T.1.). llpu mepemaye wmHpopmanmu KIMEHTOB 3a rpanuny, OB
obecrieunBaeT COONIOJCHUE JCHUCTBYIOUIETO 3aKOHOAATENbCTBA M Hacrosamiero I[lomokeHus B
OTHOIICHWH WH(POpPMAIMM KIMEHTOB W TMyTEeM 3aKIOYEHHs JOTOBOPOB, B KOTOPBIX OyneT
rapaHTUPOBAHO, YTO MOJy4aTeaun HMHPOPMALUU NPHUAEPKUBAIOTCS COOTBETCTBYIOLIETO YPOBHS
3aLUTHI.



3. Mepbl 0e30mMacHOCTH, MCHONb3yeMble Ui COXPAaHEHUs KOH(PHUIECHIUAIbHOCTH
uHpopmaruu. OB npeanpuHUMaroTCsl BCe BO3MOXKHBIE Mephl JUIsl oOecriedeHus: 6e30macHOCTU U
3alMThl MH(QOpMAlMM KJIMEHTOB OT HECAHKLIMOHHUPOBAHHBIX IOMNBITOK JOCTYyNa, W3MEHEHHS,
PACKpBITHS WM YHUUYTOXKECHHUS], & TAKXKE MHBIX BUJIOB HEHAJUIEXKAILEr 0 UCII0Ib30BaHus. B yacTHoCTH,
OB 1OCTOSIHHO COBEpPILEHCTBYIOTCS CIOCOOBI cOOpa, XpaHeHHUs U 0OpabOTKM JAaHHBIX, BKIHOYAs
¢usnyeckue Mepbpl 0€30MaCHOCTH, U NPOTUBOJACHCTBUS HECAHKIMOHUPOBAHHOMY MIOCTYIY K
cucremaMm OB c 1ebt0 XUIIEHNSsT UMYIIECTBA, (PUIIMHTA U MHBIX BUIOB MouleHHn4ecTBa. OB Taxke
OrpaHUYUBACTCA JOCTYNl COTPYAHMKAM, MOAPAAYMKAM M areHraM K HH(OpMaluu KIHEHTOB,
IpeaycMaTpuBas CTpOrue JI0roBOpHbIE 0053aTeNNbCTBa B cpepe KOH(PUICHIINAIBHOCTH, 32 HapyLLIeHHe
KOTOPBIX NPETyCMOTPEHBI MEPBl OTBETCTBEHHOCTH U IITPa(HbIE CAHKIINH.

be3onmacHocTe MCHONB30BaHUS —caifiTa Takke 3aBUCUT OT COOJIOACHUS KJIMEHTOM
pexomernganuii OB. KilneHT nomkeH XpaHUTh JaHHBIE YYETHOMU 3allMCH, TAKHE KaK JIOTUH U 11apoJb,
BTaiiHe OT TpeTbux nul. KimeHT o0s3yercss HezamemmTenbHO coobmare OB o mobom ciydae
MOJI03PEHUS HECAHKI[MOHMPOBAHHOI'O UCIOIb30BAaHUS €ro yueTHol 3anucu. CobroeHne KIMEeHTOM
pexomenmanii OB mo3BomuT o0ecreynTh MaKCHMalIbHYIO COXPaHHOCTh NpenoctaBieHHOH OB
nHpOpPMaIUU, B TOM YHCJIE€ PEKBU3UTOB OAHKOBCKOH KapThl KJIMEHTA (WJIM MHOTO 3JIEKTPOHHOIO
CpeAcTBa IUIaTeXa), M JAPYI'MX [AHHBIX, a TAKK€ CHHU3UT BO3MOXHBIE PHCKH IIPH COBEPIICHUHU
omeparyii ¢ UCIOJIIb30BAaHUEM PEKBU3UTOB OAHKOBCKOM KapThl (MJIM MHOTO 3JIEKTPOHHOI'O CPENICTBA
IUIaTeXa) MpH OE3HATMYHOMN OIUIaTe YCIyr, B TOM uucie yepe3 VHTepHer.

4. Usmenenne [lomutuku koHpuueHnuanbHoctu. Ilpumennmoe 3akoHomarensctBo. OB
BIIpaBe B J11000€ BpeMsi OOHOBIIATH W BHOCHTh HW3MEHEHHs B MOJOKeHUs Hactosimeidl [lomutukn
koH(puaennnansHoctH. HoBas pemakums IlomuTuku KOHGUIEHIMAIBHOCTH BCTYIMAET B CHIY C
MOMEHTA €€ Pa3MEILEHUs, €CIIM NHOE HE IIPELYCMOTPEHO MOJIOKEHUSIMH HOBOW penakuuu [lonutnku
koH(puaeHnnansHocTH. OB pekoMeHyeT CBOMM KJIMEHTaM PErysipHO OoOpamiarhcsi K HACTOALICH
[TonuTrke KOHGUACHIINAIBHOCTH C IIETbI0 O3HAKOMJICHHSI ¢ Hanboee akTyaJlbHON peaaKIuen.

5. OB He KOHTpOJIMPYET U HE HECET OTBETCTBEHHOCTH 33 CAWThl TPETHUX JIMI], HA KOTOPbIE
KJIIMEHT MOKET MEePerTH MO CChIIKaM, NOocTynmHbIM Ha caiite OB. OB He mpoBepseT J10CTOBEPHOCTD
MIEPCOHAJIBHBIX JaHHBIX, IPEAOCTABISIEMBIX KIIMEHTOM CaiTa.

6. Paspemenne cmopos. Jlo obpameHust B CyJ ¢ HCKOM IO CIOpaM, BO3HUKAIOUIMM U3
OTHOIIIEHUN Mexay kiueHToM WHTepHer-caiita m OB, 00s3aTelnbHBIM SBISCTCS TMPEABIBICHUE
MpeTeH3uH (MMMCHbMEHHOTO MPEIIOKEHNUS O JTOOPOBOJIBHOM YyperyaupoBaHuu cropa). [lomyuaTtens
npeTeH3uy B TedeHne 30 KajJeHIapHbIX JHEW CO IHA MOyYEHUs IPETEH3UH, TUCbMEHHO YBEIOMIISET
3asBUTENS IPETEH3UU O pe3yabTaTax pacCMOTpPeHUs npereH3uu. Ilpu He JOCTHKEHUU corlalieHus
CTIOp TIepeIacT B CyJCOHBII OpraH B COOTBETCTBUU C JICHCTBYIOIINM 3aKOHOIATEILCTBOM Poccuiickoit
®denepanun.

C yBaxeHueM,
Tapacosa Onwra BanepbeBHa



